Website Specifications
Alameda County SBDC
Version 1.5
Last Revised: April 20, 2010
About This Document

The goal of this document is to enable the stakeholders of the Alameda County SBDC to discuss design tradeoffs and formatting changes to the ACSBDC Website.
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Website Site Map
Existing Website Site Map

[image: image1.jpg]Current ACSBDC Site Map





Desired(?) Website Site Map
[image: image2.jpg]Proposed ACSBDC Site Map





Website Wireframes (Page Templates): 
Homepage Template

The homepage will welcome new users and non-logged in users to the site. The goal is to give a clear and clean overview of what the site is about and the options available to the user.
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Inner Page Template
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Navigation Menus
[image: image5.png]Wireframe: Navigation Menus
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Homepage
URL(s):

http://acsbdc.org/
www.acsbdc.org

Redirects from?: …………. all lead to acsbdc.org

Original Page Title:

About the Alameda County SBDC | Alameda County SBDC

Original Description:
None
SEO Page Title:
The Alameda County Small Business Development Center | acsbdc.org
SEO Description:
The Alameda County Small Business Development Center (SBDC) offers free counseling to small businesses, top-notch seminars on business topics, and referrals to other resource providers.  We also help guide small businesses through the company start-up process and answer questions.
Homepage Content Issues

[1] Introductory Paragraph – We need a solid introductory paragraph that will both get people’s attention on this page, and also form the basis for content throughout the entire Website.

[2] External Links in Navigation Menu – Did we agree last meeting to take all of the external links out of the Navigation Menu?

[3] Empty Space – I believe that the answer is “we can’t” but I would dearly love to compress the empty space at the top, reduce the size of the success story animation and end up with a Homepage that fits (top-to-bottom) in a typical browser window.
Screenshot: Original Homepage:
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Homepage -- List of Images

NOTE: The following images appear at the bottom of every page on the Website.
	Image
	Current
Name
Alt Tag
Location
Link
	SEO Proposed
Name

Alt Tag

	Peralta Logo
	139133229_dXBCq-S_0.jpg

None

/sites/default/files/badges/
http://www.peralta.cc.ca.us/homex.asp
	peralta-logo.jpg(?)
Peralta Community College District

	SBA Logo
	SBAlogo.gif
None

/sites/default/files/badges/
http://www.sba.gov/
	Same
U.S. Small Business Administration

	N. Cal SBDC Logo
	nclogo.png
Northern California SBDC Network Logo
/sites/default/files/badges/
http://norcalsbdc.org
	Same

Same

	SBDC Association Logo
	accreditedASBDC.gif
ASBDC Accredited

/sites/default/files/badges/
http://www.asbdc-us.org/
	Same

Accredited, Association of Small Business Development Centers


Seminars Page

	Parameter
	Existing Website
	Suggested Change

	URL Alias
	None
	http://acsbdc.org/seminars

	Nav Menu
	Seminars / Business Seminars
	Services / Business Seminars

	Description
	None
	Seminars offered by ACSBDC

	Page Title
	Seminars | Alameda County SBDC
	Same


Default URL:

http://acsbdc.org/node/1160

SEO Page Description:
Alameda County SBDC conducts a wide variety of business seminars in several Cities across Alameda County and the Tri-Valley including Oakland, Berkeley, Hayward, Fremont, Dublin, Pleasanton, San Ramon and Livermore.  Seminar subjects include: Accessing Capital, Business Planning, e-commerce and web marketing, Human Resource Management, Expansion and Growth Capital, Legal and Business Issues and a variety of Best Practice programs designed to help small businesses use the best techniques possible to increase sales and profits.

Seminars Page Content Issues

[1]URL Structure – Do we need a Seminars Page with a brief paragraph and a link to the Events Page (again is there a difference between Seminars and Events).
Screenshot: Original Seminars Page:

[image: image7.jpg]Original Seminars Page
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Seminar Panelists Page

	Parameter
	Existing Website
	Suggested Change

	URL Alias
	None
	http://acsbdc.org/seminar-panelists

	Nav Menu
	Seminars / Instructors-Panelists
	Services / Business Seminars / Instructors-Panelists

	Description
	None
	N/A

	Page Title
	Panelists | Alameda County SBDC
	Seminar Panelists | Alameda County SBDC


Default URL:

http://acsbdc.org/node/1200

SEO Page Description:
Alameda County SBDC's Seminar Program has been fortunate to receive support from dozens of business, professional and government experts that have volunteered their time to serve as panelists at our seminars.  The experience and expertise provide by these individuals and their organizations adds to the quality of the educational experience and have been most appreciated by the attendees.

Seminars Panelists Page Content Issues

[1] Instructors – If we are going to call it Instructors/Panelists in the Navigation Menu then the content of this page should reflect this, if not, change everything to “Seminar Panelists.”

[2] List of Panelists – Many of the listed Panelists have not participated since May 2008 when I started at the ACSBDC, so we need to have an 18 month (or 12 , 24, etc.) rule and maintain these lists, with current contact information.

[3] East Bay SBDC – Panelists listed as East Bay SBDC (e.g. Bob Lane, Business Leaders)

[4] Paula – Paula is still listed as being with the VC: Paula Groves, 4Front Venture Partners.

Screenshot: Original Panelists Page:
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Caltrans Seminars Page

	Parameter
	Existing Website
	Suggested Change

	URL Alias
	None
	http://acsbdc.org/caltrans-seminars

	Nav Menu
	Seminars / Caltrans Seminars
	TBD!

	Description
	None
	N/A

	Page Title
	Caltrans Seminars | Alameda County SBDC
	Same


Default URL:
http://acsbdc.org/node/1210
SEO Page Description:
The Caltrans Construction Contracting Program provides a free seven module training series for small business contractors and professional service firms interested in bidding and working on Caltrans projects.

Caltrans Seminars Page Content Issues

[1] Tag Line on Bottom of the Page – Should the line at the bottom of the page “The California Construction Contracting Program is a partnership between…” be at the top of the page?

[2] Calendar Items Not Maintained:  If you are going to have a list of events with dates on this page then someone needs to regularly maintain it.

Screenshot: Original Caltrans Seminars Page:
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Caltrans Seminars Page -- List of Images

	Image
	Current
Name
Alt Tag
Location
	SEO Proposed
Name

Alt Tag

	California Construction Contracting Program
	cccp.gif
None

/sites/default/files/
	Same

California Construction Contracting Program


Counseling Services Page
	Parameter
	Existing Website
	Suggested Change

	URL Alias
	None
	http://acsbdc.org/free-counseling

	Nav Menu
	Counseling / Criteria
	Services / Free Counseling

	Description
	None
	About Counseling Services

	Page Title
	Counseling Services | Alameda County SBDC
	Same


Default URL:

http://acsbdc.org/node/1161
SEO Page Description:

During a typical year, the Alameda County SBDC’s team of business advisors provide nearly 2,000 hours of free one-on-one counseling to more than 200 clients across a broad range of business topics.  The ACSBDC is measured by the total economic impact of its clients: increase in sales/profits, loans received, new jobs created, business plans completed and operational starts.

Counseling Services Page Content Issues

[1] Navigation Menu Inconsistent – The Navigation Menu calls this page “Counseling Criteria” whereas everything else is “Counseling Services.”

[2] List of Services is Obsolete? -- For example, I don’t think that we have anyone that does: Restaurant Operations, Manufacturing or International Trade.  Also the Patents/Trademarks work is outsourced to Steve in Santa Rosa and we don’t say anything about the Internet/E-Commerce space and we clearly have some experience in this area.

Screenshot: Original Counseling Services Page:

[image: image10.jpg]Original Counseling Services Page
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Events Page

	Parameter
	Existing Website
	Suggested Change

	URL Alias
	http://acsbdc.org/events2
	http://acsbdc.org/events2

	Nav Menu
	Don't Miss / Events
	Services / Events

	Description
	None
	List of Scheduled Events

	Page Title
	Events | Alameda County SBDC
	Same


SEO Page Description:
Alameda County SBDC conducts a wide variety of business seminars in several Cities across Alameda County and the Tri-Valley including Oakland, Berkeley, Hayward, Fremont, Pleasanton…..  Seminar subjects include: Accessing Capital, Business Planning, e-commerce and web marketing, Human Resource Management, Expansion and Growth Capital, Legal and Business Issues and a variety of Best Practice programs designed to help small businesses use the best techniques possible to increase sales and profits.

Events Page Content Issues

[1] Introductory Paragraph – We need some sort of introductory text.  For example, what do we mean by “Events”?  Is it just the Seminars or what else are we including here?
Screenshot: Original Events Page:
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Business Advisor Profiles Page
	Parameter
	Existing Website
	Suggested Change

	URL Alias
	None
	http://acsbdc.org/counseling-advisors

	Nav Menu
	Counseling / Advisor Profiles
	About / Advisor Profiles

	Description
	Business Advisors, Alameda County SBDC
	ACSBDC Business Advisors

	Page Title
	Business Advisor Profiles | Alameda County SBDC
	Same


Default URL:


http://acsbdc.org/node/1188
SEO Page Description:

Alameda County SBDC has an exceptional group of experienced individuals who work one-on-one with clients on a wide variety of projects including marketing, finance, operations, international business and organizational development from seed and start-up through expansion.  Their profiles are as follows:

Business Advisor Profiles Page Content Issues

[1] Need Profiles for Amy, and others?

Screenshot: Original Business Advisor Profiles Page:
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Success Stories Page

	Parameter
	Existing Website
	Suggested Change

	URL Alias
	http://acsbdc.org/success
	Same

	Nav Menu
	Don't Miss / Success Stories
	About / Success Stories

	Description
	None
	Client Success Stories

	Page Title
	Success stories | Alameda County SBDC
	Success Stories | Alameda County SBDC


Default URL:

Unknown
SEO Page Description:
During a typical year, the Alameda County SBDC’s team of counselors will provide nearly 2,000 hours of free one-on-one counseling to between 200 and 300 clients across a broad range of business topics.  The performance of the ACSBDC is measured by the total economic impact of its clients.  The economic impact criteria include: increases in sales and profits, loans received, new jobs created, companies that complete business plans and begin operations.
Success Stories Page Content Issues

[1] Introductory Paragraph – Again, we need some sort of introductory text.  There should probably be a one line introduction to our counseling services (with a link to that page), with a tie-in to Economic Impact from the client’s perspective.

[2] Consistent Format – We need to present the exact same information for each of these clients on this summary page (e.g. client name, link to their Website, location, one line introduction, etc.)

[3] Picture Size & Format – It would be better if all of the pictures on this page were about the same size (e.g. 50 – 100 KB), the same format (e.g. JPEG) and follow a similar naming convention (e.g. Incubate-Group.jpg).
Success Stories Page -- List of Images

	Image
	Current
Name
Alt Tag
Location
	SEO Proposed
Name

Alt Tag

	Paragon Uniforms
	Paragon.png

None

/sites/default/files/
	paragon-uniforms.png

Marilyn Ababio, President of Paragon Uniforms Inc.

	G&S Tool
	G&amp;S1.jpg

None

/sites/default/files/
	g&s-tool.jpg

Gabor Paulovits, President of G&S Tool, Inc.

	Incubate Group
	Incubate Group.png

None

/sites/default/files/
	incubate-group.png

Peter Leahy and Ellen Holbrook, Founders of the Incubate Group

	R.T. Fisher & Associates
	New Picture_0.png

None

/sites/default/files/
	rt-fisher.png

Robyn Fisher, Owner of R.T. Fisher & Associates

	Comfort Guard
	Comfort Guard.png

None

/sites/default/files/
	comfort-guard.png

Ayla Taszen, President of Comfort Guard (Fremont, CA)

	Tip Top Bike Shop
	TipTop33.png

None

/sites/default/files/
	Tip-Top-Bike-Shop.png

Richard and Charlotte Oelerich, Owners of Tip Top Bike Shop

	DRACO Healthcare Consulting
	Draco2.png

None

/sites/default/files/
	draco-consulting.png

Dr. Linda Zhao, Owner of DRACO Healthcare Consulting LLC.

	Sparta Performance Science
	New Picture (1).png

None

/sites/default/files/
	sparta-performance-science.png

Dr. Phil Wagner, Owner of Sparta Performance Science


Screenshot: Original Success Stories Page:
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ACSBDC Leadership Page
	Parameter
	Existing Website
	Suggested Change

	URL Alias
	None
	http://acsbdc.org/acsbdc-leadership

	Nav Menu
	Top Menu: Contact Us
	About / SBDC Leadership

	Description
	None
	Alameda County SBDC Leadership

	Page Title
	Contact Us | Alameda County SBDC
	SBDC Leadership | Alameda County SBDC


Default URL:

http://acsbdc.org/node/1209

SEO Page Description:

Biography and contact information for the Director and Lead Business Advisor of the Alameda County SBDC.

Contact Us Page Content Issues

[1] Page Title? – Wouldn’t we rather title this page SBDC Management or something more appropriate?

[2] Page Content? – Shouldn’t we include a map, links to Google/Yahoo maps, best BART exit, and other content normally on a Contact Us page?

Screenshot: Original Contact Us Page:
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ACSBDC Leadership Page Content

Alameda County Small Business Development Center (ACSBDC)

Introduction to our relationship with Peralta, East Bay CITD, etc. 

Rick Ohlrich, Director

Rick Ohlrich is the Director of the Alameda County SBDC. He joined the SBDC as a counselor at the end of 2006 and was asked to assume the role of Lead Business Advisor in January 2008. Prior to joining the Alameda SBDC, Rick has spent over 20 years involved in new product development, new product introductions, many aspects of sales, sales management and marketing and in growing revenue for new products and services.

Rick has an MBA from the Harvard University Graduate School of Business Administration and a BSIE degree from Purdue University.

Director

Rick Ohlrich

(510) 208-0412

rick@acsbdc.org

Paula Groves-Hawthorne, Lead Business Advisor

Paula Groves-Hawthorne acts as the Lead Business Advisor for the Alameda County SBDC matching client requests for services with the best available resource. She has over 15 years of private equity and investment experience and helped generate over $80 million in returns to investors.  Most recently, she was co-founding partner of Axxon Capital which had over $50 million under management. 

Prior to founding Axxon Capital, Ms. Groves-Hawthorne was a partner with Triumph Capital Group where she helped complete more than $115 million of private equity investments for a range of companies.   

As an industry veteran, Ms. Groves-Hawthorne experience includes working with start-up companies, firms interested in acquisition strategies and businesses seeking growth and buy-out financing. Having appeared on CNNfn and The Money Gang, she frequently speaks about private equity.

Prior to joining Triumph, Ms. Groves-Hawthorne spent time with First Boston, Leo Burnett advertising agency, and Twentieth Century Fox Film.  She has also served as board member for several nonprofit organizations.

Ms. Groves-Hawthorne has an MBA from Harvard Business School and a BA from Stanford University.

Lead Business Advisor

Paula Groves-Hawthorne

(510) 208-0411

paula@acsbdc.org

Sarah Dolph, Project Manager

Sarah Dolph joined the Alameda County SBDC team in October 2009 as the project manager. She helps coordinate and implement events and seminars, manages the budget, and develops and distributes marketing material. Prior to working for the ACSBDC, Sarah gained work experience at the East Bay Center for International Trade Development and the Bay Area World Trade Center.

Sarah has B.S. in International Business and a B.A. in Japanese Language from the University of Montana.

Project Manager, East Bay Center for International Trade Development

Sarah Dolph

(510) 251-5942

sdolph@eastbaycitd.org

Technology Program
	Parameter
	Existing Website
	Suggested Change

	URL Alias
	None
	http://acsbdc.org/introduction-tap

	Nav Menu
	None
	Resources / Technology Program

	Description
	None
	SBDC Technology Advisory Program

	Page Title
	None
	Technology Program | Alameda County SBDC


Default URL:

http://acsbdc.org/node/????
SEO Page Description:

Issue with TAP Program Link

[1The current Website Navigation Menu has a link directly to the TAP Website with no introduction or other information.

Business Licenses
	Parameter
	Existing Website
	Suggested Change

	URL Alias
	None
	http://acsbdc.org/license-permits

	Nav Menu
	None
	Resources / Licensing & Permits

	Description
	None
	Local Business License & Permit Information

	Page Title
	None
	License & Permits | Alameda County SBDC


Default URL:

http://acsbdc.org/node/????
SEO Page Description:

Issue with Business Licenses Page
Business Topics
	Parameter
	Existing Website
	Suggested Change

	URL Alias
	None
	http://acsbdc.org/license-permits

	Nav Menu
	None
	Resources / Business Topics

	Description
	None
	Information by Business Topic

	Page Title
	None
	Business Topics | Alameda County SBDC


Default URL:

http://acsbdc.org/node/????
SEO Page Description:

Issue with Business Topics Page
Small Business Resources Page
	Parameter
	Existing Website
	Suggested Change

	URL Alias
	None
	http://acsbdc.org/resources

	Nav Menu
	Resources / Links
	Resources / More Resources

	Description
	None
	Other Small Business Resources

	Page Title
	Miscellaneous Links | Alameda County SBDC
	Small Business Resources | Alameda County SBDC


Default URL:

http://acsbdc.org/node/1201
SEO Page Description:
Listing of Small Business Resources with Website links and phone numbers for city governments, chambers of commerce, government resources and start-up resources across Alameda County and beyond.
Miscellaneous Links Page Content Issues

[1] Page Title – While the title may be currently accurate, I recommend changing the title to “Small Business Resources” and upgrade the content to match.

[2] Architecture – I think that we should go with a multi-tier architecture similar to what Amy has in her navigation menu.
Screenshot: Original Miscellaneous Links Page:
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Financial Sponsors Page
	Parameter
	Existing Website
	Suggested Change

	URL Alias
	None
	http://acsbdc.org/sponsors

	Nav Menu
	Top Menu: Sponsors
	Same

	Description
	None
	None

	Page Title
	Financial Sponsors | Alameda County SBDC
	Same


Default URL:

http://acsbdc.org/node/1199

SEO Page Description:

Funding for Alameda County SBDC is provided by the U. S. Small Business Administration, the Northern California SBDC Network operated out of CSU Humboldt, as well as most of the cities in Alameda County, Citibank, Caltrans and many other corporate partners.
Financial Sponsors Page Content Issues

[1] Regional Sponsors? – While the Alameda County GSA is obviously a local sponsor, the Bay Area Development Company is giving funding to the ACSBDC and others, correct?  We are also directing interested sponsors to contact Kristin at the regional office.
Screenshot: Original Financial Sponsors Page:

[image: image16.jpg]Or||naI FlnanC|aI Sponsors Page

I SPONSORS™ FAQS” TLOGIN ' CONTACT US

Don't Miss Seminars Counseling Resources
Stimulus Event Business Seminars  Criteria SBDC TP Women's Initiative

Alameda County

Events Caltrans Seminars  advisor Profiles sBDCNet Score

PO R .. o stactos panetst Resysst forSarvis | L A

s s

Events 2]
tarting 2 Business (Oakland) Financial Sponsors %
Oakland

T 12/01/2009 - 2:00pm - 5:00pm ar O

New Seminar! Everyday Business

\ccounting in QuickBooks. I A

Thu, 12/10/2009 - 1:00pm - 4:30pm

Online Marketing Boot Camp (Oakiand)
Oakland
Tue, 12/15/2009 - 1:00pm - 5:

Accessing Capital for Small Bus
{Fremont] ge t ding
Fremont b I
Thu, 01/21/2010 - 9:00am d

More Entrepreneurs Journals

Supparting Underserved

P Bay Area
Entrepraneur Devélopment 1
Company’ 2 v





Financial Sponsors Page -- List of Images

	Image
	Current
Name
Alt Tag
Location
	SEO Proposed
Name

Alt Tag

	County of Alameda GSA
	gsalogo.gif

None

/sites/default/files/
	Same

County of Alameda (California), General Services Agency

	Bay Area Development Company
	bridgelogo.gif

None

/sites/default/files/
	Same

(San Francisco) Bay Area Development Company


FAQs Page
	Parameter
	Existing Website
	Suggested Change

	URL Alias
	None
	http://acsbdc.org/faqs

	Nav Menu
	Top Menu: FAQs
	Same

	Description
	None
	None

	Page Title
	FAQs | Alameda County SBDC
	Frequently Asked Questions | Alameda County SBDC


Default URL:

http://acsbdc.org/node/1166

SEO Page Description:

The answer to several frequently asked questions about the Alameda County SBDC, including the SBDC’s role, sponsors, clients, locations and scope of services.
FAQs Page Content Issues

[1] FAQs – We should use Frequently Asked Questions wherever possible?
[2] Group FAQs – Should we group the FAQs into content areas?

Screenshot: Original FAQs Page:
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Contact Us Page
	Parameter
	Existing Website
	Suggested Change

	URL Alias
	None
	http://acsbdc.org/contact-us

	Nav Menu
	None
	Top Menu: Contact Us

	Description
	None
	ACSBDC Location & Contact Information

	Page Title
	None
	Contact Us | Alameda County SBDC


Default URL:

http://acsbdc.org/node/1209

SEO Page Description:

Contact, transportation, parking and location information for the Alameda County SBDC located at: 1330 Broadway, Suite 705, Oakland, CA 94612. Call us at 510-208-0410, if you have any questions.
Contact Us Page Content Issues

[1] Page Content? – Shouldn’t we include a map, links to Google/Yahoo maps, best BART exit, and other content normally on a Contact Us page?

Screenshot: Original Contact Us Page:

Contact Us Page -- List of Images

	Image
	Current
Name
Alt Tag
Location
	SEO Proposed
Name

Alt Tag

	12 Street BART Station
	None

	12thStreet-BART.jpg

12 Street BART Station, Oakland City Center

	BART System Map

	None


	BART-system-map.jpg

System Map, Bay Area Rapid Transit System (BART)


Contact page Content

Contact Us

The Alameda County SBDC is located on the seventh floor of the Walgreens building in downtown Oakland at 1330 Broadway, Suite 705, Oakland, CA 94612. There is an entrance to the 12 Street BART Station just outside our building's front door. You can call us at 510-208-0410, if you have any questions.

Office Address:

Alameda County SBDC

1330 Broadway, Suite 705

Oakland, CA 94612

Main Phone: (510) 208-0410

Fax: (510) 251-5902

Website: http://acsbdc.org

Normal Office Hours:

Monday through Friday:

9:00 AM – 5:00 PM

ACSBDC Leadership:

Rick Ohlrich, Director

(510) 208-0412

rick@acsbdc.org

Paula Groves-Hawthorne, Lead Business Advisor

(510) 208-0411

paula@acsbdc.org

For more information on Rick and Paula please see the ACSBDC Leadership page.

Downtown Oakland Weather

Oakland, CA 

Get the 10 day forecast 

  Airport Delays

  Sporting Events

  Pollen Reports  

 59 °F

Mostly Cloudy 

Feels Like: 59°F

Humidity: 77%

Wind: SSW at 6 mph 

Will it snow on Christmas? 

BART:

Arrive at the Oakland City Center/12 Street BART Station. Use the station exit with an up escalator on the opposite side of the station from the City Center Plaza exit. Look for the building entrance next to the Walgreens Drugstore, once you reach the top of the escalator.

(NOTE: Click Map for Link to BART Station page) 

Google Maps:

GOOGLE MAP WIDGET:
<iframe frameborder="0" height="450" marginheight="0" marginwidth="0" scrolling="no" src="http://maps.google.com/maps?f=q&amp;source=s_q&amp;hl=en&amp;geocode=&amp;q=1330+Broadway,+Oakland,+CA+94612&amp;sll=37.0625,-95.677068&amp;sspn=30.682067,56.162109&amp;ie=UTF8&amp;hq=&amp;hnear=1330+Broadway,+Oakland,+Alameda,+California+94612&amp;ll=37.803901,-122.270815&amp;spn=0.005086,0.006437&amp;z=16&amp;iwloc=A&amp;output=embed" width="350"></iframe>

View Larger Map

<ahref="http://maps.google.com/maps?f=q&amp;source=embed&amp;hl=en&amp;geocode=&amp;q=1330+Broadway,+Oakland,+CA+94612&amp;sll=37.0625,-95.677068&amp;sspn=30.682067,56.162109&amp;ie=UTF8&amp;hq=&amp;hnear=1330+Broadway,+Oakland,+Alameda,+California+94612&amp;ll=37.803901,-122.270815&amp;spn=0.005086,0.006437&amp;z=16&amp;iwloc=A">

Yahoo and MapQuest Maps:

Link to Yahoo Maps

<a href="http://maps.yahoo.com/map?q1=1330+Broadway+Oakland+CA+94612">

Link to MapQuest Map

<ahref="http://www.mapquest.com/maps?city=Oakland&amp;state=CA&amp;address=1330+Broadway&amp;zipcode=94612-2503" target="_blank">

Parking Information:

The closest parking facility to our office is the Douglas Valet Parking Garage on the ground floor of our building. The entrance is located at 420 13th Street, Oakland CA 94612, between Broadway and Franklin.

Note: Since 13th Street is a one-way street, you must enter 13th Street from Broadway.  The entrance to the garage will be on your left.

	Garage
	Douglas Parking Company, Ken’s Garage

	Address
	420 13th Street, Oakland CA 94612

	Phone Number
	510-452-3155

	Pricing Options
	$1 each 20 minutes

$11 all day before 9:00 AM

$13 all day after 9:00 AM

$16 all day for a full size vehicle, a truck or a van

	Payments Accepted
	Cash, Visa and MasterCard


Douglas Parking Website

http://www.douglasparking.com/City_Center.178.0.html

Google Maps Page

http://maps.google.com/maps/place?cid=8371506202500710949

Yelp Page

http://www.yelp.com/biz/douglas-parking-oakland-2

Yahoo! Local Page

http://local.yahoo.com/info-21510400-douglas-parking-company-oakland

For more parking information, please contact either the Douglas Parking Garage or our office at 510-208-0410.
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